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which automartically re-calculates the balance
of remaining deck space, by helght category
as each vehicle is booked, “The vehicle deck
Is often the constraining resource for an

GPeTaTOr and therefore accurate 1A agement

Is critlval o the success of the service,”

explains Mr Sherwaed

Carfes: can accommaodate the booking of b
tomrist and Treipht vehickes on the same ferry trom
A common inventony: Spedfic space can be allocared
for the booking of cach wpe of vehicle, Both driver-
acoomparied and unaccompanied  vehicles can be
accommedared and a specialised booking screen i3
priwvided for freight traffic, This Includes the Faciliry
to recard additional vehicle deils, such as payvload
tincluding cargo descriptions), weights, UN Codes and,
where applicable, International Maritimne Dangeneus
Gaotls (TMING ) cocdes Tor hazardous cargies,

"CarRes alsaexcels when it comes 1o reservation
fulfifment at the point ol deparumne” says M
Sherwond. "Bvery aspect ol the check-in and
boarding process can be automated, depending on
the individual fogistics ol the port and the dient’s
requirernents, On Bornbolm (in the Baltic), lor
cxample, fool commuters can book, check-in and
board using only their finger pring whilst those
I velicles can use the road toll electronic tags 1o
achieve the same 1esult

“In Hawail, the Superlenry port stall use
haradheld WiT scanners to check-in vehicles and
record the additional information required by
the authoriaes, Tir all cases, Carkes can managy
the allovation ol vehicles e parking Lanes, issue
comibined boarding cards/cabin keys and produce

Tully detaiked manilests.”

Carus has recently undergone a

company seracture changes, After seven years of

g part of the Anite Group, the managemer
and stall of the Finnish sobsidiarg Anite Travel
Systems, have  successfully completed a buy
Bk of the wellestablished bosiness univ In
varly Pehruarmg. The Fmnish company s onee
apain trading as an independent privatehy-owned
business. entity under the onginal name, Canns

[ Fermy fechmo

v AupsySseprermnber 2008),

The company has a growing <lient hase,
and  psers incladel Birka Cruisés; Bloe  Tine
Bemholmsoafikken; Cape  May-Lowes  Ferry
(DRBAY r'innl Line: Tiawali t;llpr:;'L'l:'}-; [[\:'-|||:|,'
Crinises; Kystl ink: Master Fermies; |-C1:L|v;'|'|i Ik sen:
SpecdFerries: and Stradbroke Ferries

n Jung, the final stage of a migration 1o CarRes

was reached by the Cape May-Lewes company,
Io a driver the only nouccable difference from

the previous system was a barcode primed on a

boarding card. This will subsequently be sead by
a handheld WiFE scanner being used by Delaware
River & Bay Authority IDREA) police authority to

notify the system that the passenger has boarded

The new technelogy has been buplemented

aver three phases 1o mindimise impact, Some
mmprovernents that have been mitrodoced  at

the same tme include manggement of a mult-
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trip ricker, gift voucher issue and redemption,
enhanced  schedule, availability and booking
rantines through the website and a completed

upgrade to departure contral,

At the end af fast year, privately-owned Ttalian
IT company T-Dea — along with Trish concemn,
Opendaw  Technologies, and the Norwegian
company EDB —started building a new reservations
andt Internet platlorm for Norwegian operator Color
Line: This will provide passenpers with the ability to
reserve accomimodation and shore-based activities
The pew webr platfornm is planned o be completed
by 2009, and the total cost of the project is around
NEX150 millice (Ferry Technetogy, TuneJuly 2008).

E-Dea  is  responsible  lor providing  the
application ‘core’ of the whole  project by
inplementing 4 osolutions highly  customised
ey Color Ling requirements and based on the
technologies used for its proprietary products,
cBooking and cBoarding.

cHocking and cHearding are components of the
E-Duea’s Imos platlorm, the mieprated maritime
vperdating system soltwiare lor the shipping and
shiortsea markets, The platlorm comprises elements
such as Trackyision, shipboarding, ShipManager,
cBookirg, cBoarding and eTenninal.

Some ol these applications are generic and
can be used by all operators, They can be either

deploved as o standalone application or 85 a

rwsdule of the Imos plathorm Llamily, sharing data,
servides, cormmunication and integration protocols
willt already deployed Imws solutions, However,
surnie clementy ol the suite ol applications need
ty becustomised, and one of these s the lTerry
bewsking aspect, eBooking.

“The Imoes platforms s a significant advance
i 1T systems tor the maridme industry and
uffors highly targeted solutions for supporting
maritime organisattons in handling specific
business challengds, B-Doa’s main objective is o
micel the specille customer expectations by Using

this highly customisahle rechnology™ says Mario

I Angelo from E-Dea

E-Deaa is working with Nomnwegian
operator Color Ling

“Far freight applications, an important element
of the system is preduction of the cargo manifest,
complving  with the International  Maritime
Dangerous Goods (IMDIGH coddes 1038 extrenely
impartant for customs aperations that all goods are
correctly accounted for” M 1 Angelo highlights.

Imos uses a service ornented  architecture
approach, sayvs the company, It is based on Java
enterprise service bus standards amd EIB 3.0
technology, The essence of which is an advanced
data synchronisation and persistency  service.
intelligent routing, and mediation throughout the
Imes platform. This simplifies complex and costly
messaging infrastmctures, E-Dea explains

As well as Color Ling, E-Dea also serves
lralian operator Moby, which has been using
several E-Dea solutions and which, last summer,
implemented  its  Hest complete  self-service
check-in using the eBoarding svstem. “Using
self-service kiosks, Moby customers are ahle
to complete check-in operations  in a few
seconds, avolding  additional queves at the
ticket ollice,” Mr D'Angelo claims, E-Dea has
completed  the installation and  configuration
of  cBoarding  self-service  kiosks  ar the
opetator’s  Civitavecchia, Livorno, Olbia, and

Portoferraio terminals

Applications can be either deployed as a
standalone element or as a module of the

Imos platfarm farmily
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